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STEP 1

To check which version you currently have operating. Login to the Pre Start
 Plus app and click the Account button

STEP 2

The current version is listed within the menu. This image shows that the
 version is up to date. If an older version number is shown, visit the Apple App
 Store or Google Play Store to update to the latest version. 
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STEP 3

If you are receiving the below error message when conducting a Pre Start,
 simply delete the app and re-install
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